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The Idea

Al\lew forms and channels
Al\lew tools and opportunities
AI\Iew mechanisms

AI\Iew services and networking forums



The exploding internet

2008

Internet traffic
by application

Web
45%

Email .
6% \

p2p
25%

Streaming
8%

VoIP 3%

IPVPN 3%
Gaming 2%

Other 8%

P2P = Peer-1o-peer file

Internet traffic is growing by about
50 per cent annually, with video and
music streaming rising fastest. At the
same time, the web is becoming
divided along language lines

of 210 billion emailsfi
sentdailyin 2008

78%
spam

By 2012, Asian web surfers, including about

490 million Chinese, will outnumber North Americans
by 3to 1 and Indians will become the third-largest
group online. Tomorrow's web will probably be
dominated by a mixture of the English, Mandarin,
Hindi, Portuguese and Russian languages

In 2008 e-commerce spending was

S6.8 trillion=

of the world's
internet users

Percentage of the country’s
Ipopulation using the internet

Number of internet users

2002

UK
29,000.000

Brazil
13,800,000

35200,0%

China
45.800,00('
N

Japal
India
7,000,000 61,100,000

Number of internet users

UK
34,900,000
China
87,000,000

4725508

Japan
66,500,000

I
18,500,000

Brazil
19,300,000

Number of internet users

UK
37,600,000

Brazil
25,900,000

= Video

sharing.
VolP = Vaice over internet Protocol, IP VPN = Internet Protocol virtual private network




Web 2.0

Al\lew generation of web applications

Atakes place on the Web;

Aa service, not a product;

Anot limited to a single software product or a single
machine;

Aopen and shared;

Ausers in groups along with social interaction are part
of its organization;

Ausers contribute content and add value.
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Fact Shee t

AFacebook has over 500 million active users
dmost popul ated oOcountry
India)
AI\/Iore than 70 translations available on Facebook
ore than 65 million Facebook users accessing the
site through mobile -based devices
JTwitter has 75 million user accounts
InkedIn has 50 million members
lickr hosts more than 4 billion images
AWikipedia has 85,000 contributors
eople are watching 2 billion videos a day on
YouTube
ast FM has over 40 million users




Social Implications of Web 2.0

Participation collaboration

democracy

Crowd wisdom
public dialogue
freedom
Self-governance

decentralisation

You control the Information Age.

Welcome to your world. C re at i V i ty
individual content




The Question

AWhat opportunities exist for information
democracy within the fra
social networking media?

A—Iow can public libraries use new Web 2.0
technologies and develop new roles in
iInformation provision?



Web 2.0 & Democracy

Ac‘)Semi oti ¢ democracyo

The abllity of users to produce and
disseminate new creations and take part in
public cultural discourse.

Aappeals to the lessdominant social classes
and non -elitist groups

Aencourages democratic participation
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tech@state civil seciety

"Civil Society 2.0" a Tech@$State/World Bank Event

Thursday, November 04, 2010 from 7:45 AM - 5:00 PM (ET)
Washington, DC

E m & Tweet pYLike  E Be the first of your friends to like this.

Ticket Information

TYPE REMAINING END QUANTITY

Request attendance to CS 2.0

Tech@State & World Bank Event /> HCKets

Mow 04, 2010 Free 1 =
Register »

Event Details

The third edition of Techi@State is coming November 4th & 5th in collaboration with The World Bank.

This Tech@State will address Secretary of State Hillary Clinton's Civil Society 2.0 initiative. The
conference will explore applications of technology to ensure civil society organizations operate more
effectively and collaboratively. Topics will include Democracy, Transparency, Civic Engagement,
Economic Opportunity, Environmental Protection, Climate Change, Disaster Response and much more.

Speakers will include:

Gail McGovern
Present & CEQ, American Red Cross

Tim O'Reilly
Founder and CEOQ, O'Reilly
Media

Beth Kantor

CEOQ, foetica &
Co-Author, the Metworked
MonProfit

Alec Ross
Senior Advisor for Innovation,
Office of the Secretary of State

Cameron Sinclair
Executive Director. Chief Eternal Optimist

drew Rasie]

CIVIL SOCIET

2.0

When

Thursday, Movember 04, 2010 from 7:45 AM -
5:00 PM (ET)

=N Add to my calendar

Where

State Department Main Building (HST)
2201 C Strest

21st Street Entrance

Washington, DC 20520

Yahoo | Mapguest | Microsoft

Hosted By

Department of State/ World Bank

View other Department of State/ World
— DBank events

Contact the Host

) Subscribe to receive notifications of future
events by this host
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CHANGE THE

E Q UAT I O N “It’s time to restore science to its rightful place, and ... to wield technology’s
wonders to meet the demands of a new age.” President Barack Obama

About Change the Equation | Why STEM? Featured Programs Get Connected | Media Center

What is Change the Equation?

Our nation’s future hinges on our ability to prepare our
next generation to be innovators in science, technology,
engineering and math (STEM). Yet far too few of our
students are prepared for the challenges ahead, and
other countries are leaving us in their wake. Now, more
than 100 companies are joining forces to work with
schools and communities to change the equation for
our youth and our nation.

Learn More

CLICK FOR MORE

A Cmitted Nation

Improving STEM teaching at all grade levels, with a Inspiring student appreciation and excitement for Achieving a sustained commitment to improving STEM

larger and more diverse cadre of highly-capable and STEM programs and careers to increase success and education from business leaders, government

inspirational STEM teachers. achievement in school and opportunities for a officials, STEM educators and other stakeholders
collegiate education, especially among females and through innovation, communication, collaboration and
students of color. data-based decision making.

What's New Video Center

PRESIDENT TO LAUNCH
CHANGE THE EQUATION
President Obama will announced
today the launch of Change the
Equation

OUR MATH PROBLEM
In a new survey, Americans say
__"we'rennnnodatmath” | .,




Web 2.0 & Libraries

AAn opportunity and means of enhancing and
enriching existing LIS services

A—Iow can libraries make the most of these
Innovative web -based tools while providing
services and enhancing access to resources?

ANhich Web 2.0 tools are finding their way in
public libraries?

ACan libraries profit from Web 2.0 by integrating
social networking tools into their online presence?
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Bilkent University Library
wall Info Photos Discussions Boxes Events »

Bilkent University Library + others R:IUGEHRNTELT AR TS Just others

Bilkent University Library wishes you all a "Happy Bayram and Happy
Holiday"

Suggest to friends

Welcome to Bilkent University
Library. From this page, you will be
able to receive library services such
as reference help, request materials,
offer your suggestions, and keep
up-to-date with events in the

Library.
08 September at 20:40 - Comment - Like - View feedback (16) * Share

Information Bilkent Umversnty Library

‘ "Bayram" Working Hours Because of the Bayram working
Location: hours of the library will be changed between OS - 11 September
Main Campus Library Building, Bilkent 2010 ., For details please dick the link below
Ankara, Turkey, 06800 http: /fibrary.bilkent.edu. tr/ramazan.html .................. Ba...
Phone:
+90 (312) 266 4472
Mon - Fri:

08:30 - 23:30
Sat - Sun:
09:00 - 23:30

E} 08 September at 20:37 - Comment - Like - View feedback (2) - Share

Bilkent University Library

Limited internet in Library We would like to inform all library
users that, due to our participation in the "GE100 Introduction
to University Life” program for new undergraduates, on 6 and 7
September 2010, access to the internet computers in Reference
and Periodicals Rooms as well as the catalog computers in Main
Campus...

E} 04 September at 13:10 - Comment - Like - View feedback (2) - Share

16 friends like this.

6 of 16 friends

Aysun celik Eylem Zeynep ] ) 3 .
Ozkarama  Aykut Bilkent University Library
i 30 August Victory Day Bikent University Library wishes a
e BT —— e e e SRR A Lo A e R St e T i a T B Vel [ 4 | PSR T PR
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LIBRARY Search

Find For About Collections Visitus Contactus

Home > Ask a librarian {+ Home

Ask alibrarian

ASk a Iibrarian What we can do

What we can't do

Y& Chatwith a librarian

Have you ...

L _ _ o Checked our FAQs?
AelcNow Chatlive and ask your question - we're online Monday to

Friday. 10.00am to 7.00pm AEST. Searched our catalogue or

TROVE to find the material
you need?

This real-time virtual reference service is staffed by librarians from Checked our guides or

Australia and New Zealand - your chat session will not necessarily be with electronic resources?
National Library staff. Asked your local library for
help
(eg your school, university,
@ Make a reference enquiry State/Territory library)?

Enquiries may be sent online or by post. We will make every effort to
respond to your question within one week. However, complex enguiries Related links:

may take longer.
Eeader Services Policy

v Make an enquiry - lodge a reference enguiry Service Charter
v Check on an existing enguiry Reading rooms
+ Make a comment or suggestion about this service Private professional

researchers



Libraries & Democracy

A‘)Grand Traditiono

A leading role in advancing democracy, in
knowledge building and the spread of

knowledge, and in empowering citizens through
the possibility for self -education.

;ﬁ(‘)lnformation Il S the currency
Thomas Jefferson



Libraries & Democracy (2)

ACivic Librarianship: Renewing the

C' - Social Mission of the Public Library,
VIC 2001.
I_lbrarlan%p;ap ARenew the public |ibr
¥ .,, L mission of education in a democratic
===l Society

ADevelop the public library as a
community center

ADevelop strategies to build communities
through public library service

AUse services and collections to meet
social and individual needs

AStrengthen the political efforts of public
librarians and trustees




Libraries & Democracy (3)

Arow can libraries help reduce the digital divide,

Increase access to government information, and fight
against censorship?

AL'&cal power of Librariese
ibraries as a resource in the local community
Alibraries as a contributor to the development of

fgj/community
eb -based community information to help
strengthen civil society



Collective Intelligence

ABuiIding new conclusions
from independent
contributors

AOA global project whose
, ankind’s ethical and aesthetic

emerging world ‘ ] . .
S weyberspace dimen sions are as important
as its technological and
organizational aspect. 0

PIERRE.LEVY

Aoa virtual agora: computer
mediated democracy 0




Digital Socialism

AdNew Socialism 6

A Communication exchange and knowledge
sharing activities undertaken by voluntary
web content producers, maintainers and
developers throughout the world

A Represention of a socialist workforce

A Cannot be categorized as an ideology
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Where is my vote?

Twitter Is a Player In Iran's Drama
State Dept. Asked Site to Keep Running

Washington Pos
Wednesday, June 17, 2003

The State Department asked social-networking site
Twitter to delay scheduled maintenance earlier this

week to avoid disrupting communications among

tech-savvy Iranian citizens as they took to the streets tg

protest Friday's reelection of President Mahmoud
Ahmadinejad.

IRAN ELECTIONS 2009
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. In Iran Rival
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Political Library

A—Iow can libraries contribute  to the new
socialist work modes in a meaningful way?

:&Could they serve as digital resource centers
and support mechanisms in an emerging
culture of digital collectivisim?



Political Library (2)

AOThe political library: The public library as a
space for citizensoO part.
discourse . @adinge, 2004 )

Almportant role in promoting the local
community

A—Ias potential for renewing the role of a
public library In transition



Access to Alternative Information

A:acebook as an Information tool for local
protest actions: the Danish example

AYoutube as a censo rtool for the on -line
community: the Turkish example
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) = . Facebook | Bevaring af Vestbanen = | + |

Bevaring af Vestbanen

wWall Info Discussions Photos Video Events

facebook

Maiken Roldsgaard Laeserbrev

W.dk - Borgerjournalistik - Mit Varde - Neerbane Vestjylland
www.jv.dk
Lokale nyheder fra hele Syd - og sgnderjylland

Information
#]] Tuesday at 19:35 - Share - Flag
Category:

Common Interest - Beliefs & Causes i) 4 people like this.

Description:

Meld dig ind i denne gruppe, hvis du
gér ind for bevarselen af Vesthanen,
og invitere alle du kender.

Anita Linding http://wwwe.jv.dk/artikel/951322:Varde--Maerbane-mellem-
farde-og-Esbjerg-spoeger-fortsat

W.dk - Nyheder - Varde - Naerbane mellem Varde og Eshjerg
spoger fortsat

'J"-"ﬂ"-ll'uluj"ulludk

Lokale nyheder fra hele Syd - og sgnderjylland

#]J] Tuesday at 10:35 - Share - Flag

Yestbanen har kert i mange &r, og
fungeret fint. Der er &rligt over
250,000 bruger af Vestbanen.

De borgerlige partier (Venstre mwv.)
har planer om at nedlzegge banen Y 4 people like this.
efter december 2010, selvom den
daskker denne del af Jylland fint.

Westhanen skal derfor daekkes af Bente Thesbjerg HIAELF 05, Man vil lukke Mgrre Mebel Svammehal. Vi har

busser, dvs., i de afgange hvor toget ¢ lavet en gruppe her pa facebook ved navn Bevar Norre Nebel Svammehal med
er fyldt, skal min. & busser l, hviket det formal at redde den. Vaar spd at melde jer til. Vi har brug for alle dem, vi
vil betyder gget udledning af CoZ, og kan samle

priserne wil... {read more)
Bevar Narre Nebel Svammehal Hjz=lp med at redde Marre Mebel
Svemmehal. I maj mé&ned blev Narre Nebel Svammehal lukket af

hensyn til en ngdvendig renovering. Planen er, at svémmehallen skal
Bl e [ mdbmp g e e g e o g

Privacy type:
Cpen: All content is public,




http://www.youtube.com

Ankara 1. Sulh Ceza Mahkemesi'nin, 05.05.2008 tarih ve 2008/402 nolu KORUMA TEDBIRI kapsaminda bu internet sitesi (youtube.com) haklunda verdidi karar
Telekomiinikasyon iletisim Baskanlifr'nca uygulanmaktadir.

The decision no 2008/402 dated 05.035.2008, which is given about this web site (youtube.com) within the context of protection measure, of Ankara 1. Sulh Ceza Mahkemesi has be
implemented by "Telekominikasyon Iletisim Baskanhdi".)

htip: /fwww.tib.gov.tr | hitp: //www.ihbarweb.org.tr




Scale Is based on the avarage worldwide traffic of

youtube

Google trends

Tip: Use commas to compare multiple search terms

Youtube in 2007 .
[SearnTends /
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Searches Websites

Search Trends
IA\I regions

Scale is based on the average worldwide traffic of youtube in 2007. Learn more
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'A] Viacom Sues YouTube. Google
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6. Portugal — 6. Mexico City, Mexico — 6. Japanese —
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9. Colombia — 9. Santiago, Chile — 9. English —
10. Belgium 10. Lisbon, Portugal — 10. German —
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Home [REPESIGHE Site Info  What's Hot IGCHRSIGH Site Info What's Hot  Toolbar

) Help improve your rank with SEO tigs. Ale ite it @2 €) Help improve your rank with SEO tips in the Alexa Site Audit! &g -

Global ; By Category

8. Wikipedia
9. DR Online

10.TV2 Denmark

Top Sites in Denmark =
The top 100 sites in Denmark. @

Google pa dansk

Googles danske side, hvor man kan vaelge at sege i alle eller kun danske sider
& & & f Search Analytics » Audience »

Facebook

A social utility that con™sgts people, to keep up with friends, upload photos, share links
) & 6 6 Search Analttics » Audience »

Google

Enables users to search the Web, Usenet, and images. Features include PageRank, ¢
More
W vy SearchAnalytics » Audience »

YouTube - Broadcast yourself

YouTube is aNur videos to the people who matter to you. Upload, tag and ¢
YOS Searci™galytics » Audience p

Windows Live
Search engine from Microsoft
W Wy SearchAnaltics » Audience »
Ekstra Bladet
Landsdaekkende formiddagsblad
Search Analytics » Audience »

Yahoo!

Personalized content and search options. Chatrooms, free e-mail, clubs, and pager
) 0 & o 4 Search Analytics »  Audience »

Global By Category

8. Youtube
9. Sahibinden

10.Blogger

Top Sites in Turkey &3
The top 100 sites in Turkey. @

Facebook

A social utility that con™{s people, to keep up with friends, upload photos, share links and ... }
Y & & & ¢ Search Analftics » Audience »

Google Turkiye

Geligmis arama secenekleri ve sade yapisiyla etkili sonuclar veren arama motoru
W Wryr SearchAnalytics » Audience »

Google

Enables users to search the Web, Usenet, and images. Features include PageRank, caching ar
More
W Wy SearchAnalytics » Audience »

Windows Live

Search engine from Microsoft
W Wrryr SearchAnalytics p Audience p

Mynet.com

Mynet 6 milyonu asan kayith Gyesi ve aylik 14 milyon tekil ziyaretci sayisi ile Tirkiye'nin li... Mor
' 6 6 & Search Analytics » Audience »

Hurniyet

MTarkiye'nin Acihg Sayfasi!! En Glincel Haberler Ekonomi Diinya Ekonet Planet Spor Magazin 1
) & & ¢ Search Analytics » Audience »

Milliyet.com.tr

Ganlik gazete
Y & B Search Analytics »  Audience »



Final Words

Alntegrating users into library services can be
considered revolution ary.

A:’hysical Integration starts with self chec k-
i&/check -out

ntellectual integration starts with web 2.0

ALibraries are actively involved with the social
media, but the understanding is technical.






